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The unmasldng of
“Dr” Bruno
Sorrentino (above)
has sent shock waves
through Telecom
and the rest of the
financeand
teleccommunications
indusiics. PETER
QUIDDINCTON and

London's Imperial College, as
b had claimed. In fact, he had
never even attended the uni-

versity.
The wnmasking of. Truno
Sorrentino ‘was-'a_major

cbarrassment. for. Teloeam
hcmuucnu: I time in the
company's development of

new lecm\nlnglcs, such as -

pay-TV,

i also §A.l\dm1( Yheek
waves through Australiu's
finance and_telecommunica-

asomeone’s qunhﬁcnuans will
be challenged.

ost peopl in the fndustry

agree that the incidence: of
people inventing a degree, to
ut 8 sharper edge on their

qualification, is increasing as

tions. But just how prevalentis

¢ problem of fictitious
b e
Ihe standard pratice is tuat
when 2, corporation’ uncovers

STEVE LEWIS
report.

HEN Bruno Sorrca-

1Syear care

oute to Australia he sdopted
hietitle of *Dr* and took on a
26w personi which wag 15

& new phase of his

Within six months, he had

general manager,
information lcrhnolﬂgy. and
chiel inform i
Commanding s Salary package
of up fo S250.000, Tater, he
established o Melbourne-
based consultancy whose clic
ent list included the retail
giant Coles Myer.

Then came the coup de
ruce, In Scptember this year,
clscom appoinied “Dr” Sor:
fenting to 4 new seaior posi-
lion a5 " heud of "ih
information technology group
and the company's research

luboratories.

Less thaa five weeks later,
Sorrentino was out of a jol

stantate his academic qualf
cations. Two days later, he'd
rosigned for “personal rea-
sons”.
The “Dr” Somentino myth
x.m bn.u\ shattered by a small
of scientists in the
Ly lboratories. Curious
10 1ead the thesis of their new

had never completed a PhD at

fact nm some of
Australia’s bi pora-
{ions could beso sasiy bluffed
is raising fundamental ques-
tions about the processes cor-
porate leaders use 10

cic senior managers, Where
ure the ched
the beudemicand prolessians)
bona fides of senior exec-
utives?

In the wake of the Sorren-
{ino uffui, ut leat one major

te Mo

headhun

gan & Banks, hnx mllod\lc:d
a new form af psychological
testing to double check
‘whether job candidates m
sure up (o the cluims made in
formal resumes. Other firms
are ulso beginning to insist
that job candidates back up
thei stated qualifications with
cenific

But there is another side to
the indusiry which rarely
checks qualifications, espe-
cially for senior management
4nd marketing positions. They
Sy that repuition and expéss
Shce. Gouat more. tha
depree.

The Australian Computer
Society says that until it gets
some form of legul backing
s e s
opls Who St Toraily o
15ed, o wn prove thas shey
arc competcnt in the ficld, thy
fudging of ﬂuuhﬁcdunnﬁ will
80 on ‘unchécked,

John Smuk a former aca-
demic who now works as an
information consultant from
Sydncy, is oficn called on to.
headint computer experts
lnr major companics. He says

hit, in his experience, the
fudéing ol quiliicatons is
fairly nife, but whul itis found
itis mnly made public. He
argues that its prevalence is

ic to a failure by corporate

ility and probe and question
information tcchnologists.
“There is still a lot of
bluster in the business and a
mystic surrounds the com-

ays.
In this context, it is rure that

matler becomes taboo.
vestigation, by
Australian Financial
found that Sorrenting's bac
ground was largely- created
when he arrived in-

He decided 10, rewrite. his
resume and turn. unevent-
ful crcera the Midiand Daakk
in Britin ino a scrics o
spectacular achicvements, of
which he began to boast, He
not only created a scholarly
past but b:xan dmppmg,
names, sucl “IBM UK"
into his seperioie, munmg
that he had been

cess manager for Big Blue for
some years,

When Sorrentino joined
Unisys in Sydney, apparcntly
no-one thought o check the
bona fides of his “doctorate™.
Six months later, he moved {0
the ANZ bank {0 head up its
information techology scc:
tion, and the qualification that

as important (o senior exec-
utives was that he had worked
in the finance sector in Britain
and that he koew about
computers.
s in most ‘top-fight
appointments there were no
formll u\lcrvlcws 01 memung \
u endl and 1
h;\ndmukc. Wi At zx lhc ANZ,
orrentino controlled for
re than three ycars a budget
of more than $300 milion.
¢ used it (o put in place
the bank's local ‘and  global
computer architcctures. His
nextappointment, al’\‘el-.com,
represented what might nor-

5w

‘whole new structure, rational.
ise the laboratorics, and give
Telecom a new mcrmmnpcu
focus for the
R HKUNO Surlmmm
ot Teleeom, with 30
ears experience in
rescarct and inforpaion tech.
nology. Bom in Verora lialy,
Dr Sorentino is a nauralised
Australian whose education
spuns Iralian, US and UK

tertiary tion
“He. holds a BSe fiom the
University of Padua, Taly, an
§ MA " in applied _mathematics
From the Fori Jnssvute ai fhe

icago and a

1 Jin
Mel-
*bournc-based research'stafl

ed 1o Telecom's 600

¢ intemational, and 0w Tel
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mpany fnsiders, ‘there -was
o formal ieauon process,
no professional recruitment

He remains a diréctor-and
mmpany secretary of Cone-

Lid-and dircctor of
firm — just a wink and a nod Xdul snu Pry Lid — both of
from AUSIFALE's second1are. - Which: Shire b somae regis-
<5t company, o tered address as Bovinglon
+ Brian Fion, former 1BM~ and Pantoers.

supremo and a Telecom direc-
tor, concedes that he was

T companies Sor-

ip cside him, however, say they
Bua of my involvement * had no reason to question his

in informaion Jecamolopy and,  abliy in the work

in ) oh is y of Bruno Sorreni-

subs BM c\mnmcr, l sers or clients had

et i et
Gt was my only involvement
Yith Serenting’s sppoint

i ANZ, Somrentine

o closely

With Paul Rizzo, the banks -
rmer general manager,

ing up” high
com's acial control: ki 4 Seniof wasager
ler. And !Il(\‘c am tlimlsllhll with 1]

Telec mpbell told a For Telecom, Somentin’s
E0HD O 15 seinists thut b I i

vl s It
hus lelt the Telecom Rescarch
Laboratories adrit at a time

is wife were personal
fricads of Sorrentin

ell decineg o alk whiins were (0 be undergo-
1o The Austraian Financial ' ng majos redirectiop -and
Review about Sorrentino, in  restructuring. There is also

line with the company's sirict _crisis of confidence, with at
policy. A Telecom spokesman * least one se: er tell-

said the compuny “does not,
in s or any ot cuse
comment on the resignation
its. officers”,
Sorreatino's ‘resignation
rig chain of
events, According (o company

© manag
ing staff that he had refused a
hi

com was moving clsc-
where becius: of bis concera
ut cthical standards in the
Sresmsiion.
For now, “Dr” Sorrentino

o an 12 (ormerly  face und move into -snother
Bevington Sorreatino an: position. Becaise the
crs), 3 Melboume.based ' infortiatio ology pro-

consultanicy which ists among

ts'major clients Coles Myer,
He'd been sppointed just five
months

T Imuguhl:d ihere s
also 0o way 10

ban & “computer cxpert” who,
ethically, goes astray.

RS e ey
appoinied n- Scptemy
bead uy ;
porating 1l

Tescarch Tacilies anl infar-

‘mation I‘Chnolngy group. The
< position would “give Sorren-

tin direct ;ms i Lhe Tele-
com

“There was (car and oathing

in the b, Lang sering salf
b:ll:vcd the col
llu: Form:
‘research chiel Ray ngbr.ﬂ )\.Ad
been effectively pushed si
ways, alcgealy afee rehonng
10 countenance Telecom'

la owngrading of the

ucilitics.

‘Against this background,
Sorsentino set out o win the
trust of his staff, During his first
days on the_job, ok
gave a rousing -address
Emlive cal from the palpic for
loyaky. “Are you with me?" he
asked B staff, many of whom
Ieportedly cridged s bis van-
sl

Srding to scientists

prcs:n at the mecting,

larted to got realy suspicious
Whe he Cluinicn
worked with Nobel Prize-win-
ning physicist Richard F

eyn-
man while at Chicago
University.

Feynman ihad never
worked at the University of
Chicago — a fuct picked up by

f those presen

Sector Union, which coa-
fronted Telecom.
Throughout his six years
Austratia, Sorrenting had cul:
tivated 4 close network of
{riends, some.of them highly
influenti
AL the tme of his appaint:
ment, there were claims that
had been personally
approached by senior Tele-
According to

TREAT YOURSELE TO"
A RITZ-CARLTON
SUMMER. " 7

Summer is always more elegantat
The Riu-Carlion, especially with our
holiday rates. Stay ac The Ricz-Carlion,”
Sydney, for just $189, including breakfase.
O perhaps you'd prefer to stay a.
‘The Riu-Carlcon, Double Bay, for jusc
$169, including breakfast. If the kids want
10 come 100, their adjoining room is
* just $99, and breakfst for under 12s i
i . complimentary. Thesc special rutes are’
" 7" avaibuble from December 1, 1993
through to January 31,1994, s i)
e excluding New Year's Eve.
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93 MAGQUAKI STRLET Tutsriont: (01) 52 4600
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